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Welcome
&rown &ommercial 6ervice �&&6� and %usiness 6tream are delighted to welcome you as a 
customer. Working in partnership� you will Eenefit from &&6's industry procurement e[pertise 
and knowledge and� as the 8.ǧs largest puElic sector Euying organisation� &&6 can offer you a 
compliant water services solution so youǧll Eenefit from great value and a high Tuality service 
every step of the way.  

%uVLneVV 6tream LV tKe 8.ǨV moVt e[SerLenceG Zater retaLOer� oSeratLng Ln tKe comSetLtLYe Zater 
marNet Oonger tKan an\one eOVe� :e
re truVteG E\ oYer ������� EuVLneVVeV� organLVatLonV anG 
SuEOLc EoGLeV to SroYLGe a VeamOeVV VerYLce anG e[Sert� LnVLgKt�GrLYen VoOutLonV to tKeLr Zater anG 
ZaVte Zater cKaOOengeV� :e KaYe e[tenVLYe e[SerLence oI ZorNLng ZLtK SuEOLc Vector 
organLVatLonV ZKo KaYe YarLeG VLte SortIoOLoV� :LtK our NnoZOeGge anG e[SertLVe oI ZorNLng Ln tKe 
comSetLtLYe Zater LnGuVtr\� \ou can Ee conILGent tKat \ou
re Ln VaIe KanGV�

,t
V reaOO\ LmSortant to uV tKat our cuVtomerV NnoZ tKe\
re Ln gooG KanGV too� 7Kat
V ZK\ Ze
aGoSt anG aGKere to tKe reguOator
V &uVtomer 3rotectLon &oGe oI 3ractLce Ln (ngOanG� aV a Ne\ Sart
oI our commLtment to GeOLYer an enKanceG OeYeO oI VerYLce Ior our cuVtomerV� 7Ke &oGe oI 3ractLce
SOaceV oEOLgatLonV on Zater retaLOerV acroVV GLIIerent areaV oI marNet actLYLt\� Ln orGer to Srotect
non�KouVeKoOG cuVtomerV� AreaV LncOuGe VaOeV anG marNetLng� KoZ Ze SroYLGe LnIormatLon�
account tranVIerV� ELOOLng� comSOaLnt KanGOLng anG GLVSute reVoOutLon� 7o ILnG out more aEout KoZ
\ou
re SrotecteG� \ou can GoZnOoaG tKe &uVtomer 3rotectLon &oGe oI 3ractLce Ln (ngOanG at
2fwat.gov.uk�

7KLV :eOcome 3acN LncOuGeV aOO tKe guLGance� )A4V anG contact GetaLOV \ouǨOO 
neeG aV a neZ cuVtomer oI %uVLneVV 6tream� %ut� LI \ou canǨt ILnG ZKat \ouǨre 
OooNLng Ior� \our GeGLcateG account management team LV aOZa\V on KanG to 
KeOS� <ou
OO ILnG contact GetaLOV on tKe OaVt Sage oI tKLV guLGe�

-ohanna 'ow
&hief ([ecutive

<our savings start here
:e SrLGe ourVeOYeV on EeLng LnGuVtr\ e[SertV ZKo 
ZorN KarG to unGerVtanG \our neeGV� :KetKer LtǨV 
VaYLng mone\� tLme or reGucLng \our Zater 
conVumStLon Ǥ Ze
re Kere to KeOS� <ou can taNe tKe 
ILrVt VteS toZarG VaYLng E\ taONLng to \our GeGLcateG 
account management team toGa\� 

6Lnce ����� Ze
Ye Eeen ZorNLng ZLtK our cuVtomerV 
to KeOS tKem maNe ELg VaYLngV ZKLcK \ou can Vee Ln 
tKe EuEEOeV on tKe rLgKt�

e�����
mLOOLon VaYeG
Ln GLVcountV

2Yer

e��mLOOLon
VaYeG Ln Zater

anG energ\
eIILcLencLeV

���mLOOLon
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emLVVLonV
VaYeG Irom tKe

atmoVSKere

���ELOOLon
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<our transfer and  
onEoarding Mourney

<our account management team will Ee in touch regularly 
throughout the onEoarding Mourney to ensure you have a fast and 
seamless transfer to Eecoming a %usiness 6tream customer. 

What you can e[pect from us

Week 1 :eǨOO ZorN ZLtK \ou to agree \our VLte OLVt Vo Ze 
can Vtart \our tranVIer aSSOLcatLon anG tKe Vet uS oI 
\our account anG meterLng GetaLOV�

Week 4

Week 2 to 3

:eǨOO Ee ZorNLng Ln tKe EacNgrounG� tranVIerrLng \our VLteV anG 
creatLng \our neZ account on our V\VtemV LncOuGLng on our 
cuVtomer SortaO� M\ %uVLneVV 6tream� 'urLng tKLV tLme� \our 
%uVLneVV 6tream account management team ZLOO meet reguOarO\ 
ZLtK \ou� anG &&6� to GLVcuVV SrogreVV anG an\ tranVIer 
oEMectLonV� ,I \ou KaYe a Oarge numEer oI VLteV� Ze
OO SroYLGe \ou 
ZLtK an onEoarGLng GaVKEoarG Vo \ou can YLeZ tKe SrogreVV oI 
\our tranVIer� :eǨOO aOVo co�orGLnate \our meter reaGLng VcKeGuOe 
anG Oet \ou NnoZ ZKen to e[Sect \our ILrVt ELOO� 

:eǨOO Ee SreSarLng anG teVtLng \our ȩrVt ELOOV 
ZKLcK \ou
OO receLYe Ln OLne ZLtK \our agreeG 
ELOOLng VcKeGuOe�

Week 5 to 12

:e e[Sect tKe tranVIer oI \our VLteV to Ee 
comSOete anG Ze
OO Oet \ou NnoZ once 
tKat
V conILrmeG�



Your transfer and  
onboarding journey

9erify your site list
7KrougK tKe tenGer SroceVV� ZeǨYe cKecNeG \our VLte OLVt Eut LtǨV 
reaOO\ KeOSIuO LI \ou couOG YerLI\ tKLV Vo tKat Ze can Ze agree ZKLcK 
VLteV VKouOG Ee tranVIerreG oYer Ln VtageV�

Work with your e[isting water retailer
<our e[LVtLng retaLOer can oEMect to tKe VLte tranVIer aSSOLcatLon� ,n 
our e[SerLence� moVt oI tKeVe reMectLonV come Irom ageG GeEt anG 
contractuaO LVVueV� :e
OO oIIer aGYLce EeIore tKe tranVIer aSSOLcatLon 
to mLnLmLVe tKe rLVN oI oEMectLonV� AV an e[amSOe� one reaVon ageG 
GeEt can arLVe LV ZKen no meter reaGLng KaV Eeen taNen or 
VuEmLtteG Ior a VLte ZLtKLn tKe OaVt �� montKV� uVuaOO\ caOOeG a /ong 
8nreaG Meter� ZKLcK can mean accountV EeLng ELOOeG on eVtLmateV 
montK aIter montK anG ma\ reVuOt Ln unSaLG ELOOV� :e
OO SroYLGe \ou 
ZLtK a coS\ oI tKe marNet Gata Ior \our SortIoOLo to KeOS \ou LGentLI\ 
an\ /ong 8nreaG MeterV \ou ma\ KaYe Vo tKat \ou can SroYLGe a 
reaGLng or enaEOe tKe outgoLng Zater retaLOer acceVV to tKe VLte to 
oEtaLn one�

7o mLnLmLVe rLVN to our tranVIer tLmeVcaOeV� Ze aSSrecLate \our 
cooSeratLon Ln reVoOYLng oEMectLonV E\ Sa\Lng ILnaO ELOOV ZLtK \our 
e[LVtLng retaLOer anG enVurLng an\ contractuaO oEOLgatLonV ZLtK 
outgoLng retaLOerV are met� %\ GoLng tKLV� \ou can maNe tKe VZLtcK 
eIIortOeVV anG reaS tKe EeneILtV oI EeLng a %uVLneVV 6tream 
cuVtomer aV TuLcNO\ aV SoVVLEOe� <our account management team 
ZLOO VcKeGuOe reguOar caOOV to reYLeZ \our tranVIer SrogreVV�

6upport us with your transfer meter readings
:e coorGLnate VcKeGuOeV ZLtK our meterLng SartnerV to oEtaLn \our 
ILrVt meter reaGLngV EetZeen ZeeNV one anG VeYen oI \our tranVIer� 
7o ma[LmLVe tKe numEer oI actuaO reaGLngV Ze oEtaLn� ZeǨOO ZorN 
ZLtK \ou to LGentLI\ VLteV ZLtK VSecLaO reTuLrementV or an\ meterV 
cOaVVLILeG aV a /ong 8nreaG� ,I Ze are unaEOe to oEtaLn a reaGLng� 
our meter reaGLng SartnerV ZLOO SroYLGe a reaVon Ln orGer to aOOoZ 
reVoOutLon oI tKe LVVue at a Iuture Gate� An\ meterV Ze Zere unaEOe 
to reaG� uSon tranVIer to uV� ZLOO Ee accurateO\ eVtLmateG EaVeG on 
reaGLng KLVtor\ Gata KeOG ZLtKLn tKe MarNet�

*et in touch

,I \ou eYer neeG to get
Ln toucK GurLng \our
tranVIer� our GeGLcateG
2nEoarGLng team are
aYaLOaEOe to VuSSort
\ou Irom ����am to
����Sm� MonGa\ to
)rLGa\�

&DOO���� ��� ����
RU HPDLO
&&62nEoarGLng#
EuVLneVV�Vtream�co�uN.



UHJXODU��WiPHO\��DFFXUDWH�EiOOV�

+ow we Eill you
+ow your Eill is calculated
<our ELOOV are eVtLmateG uVLng 
actuaO
 meter reaGLngV� receLYeG 
GurLng tKe ELOO SerLoG� aV ZeOO aV KLVtorLc meter reaGLngV� 7KLV LV 
VtanGarG SractLce anG enVureV tKat Ze can SroYLGe \ou ZLtK 
reguOar� tLmeO\� accurate ELOOV�

%illing schedule
,I \our VLte LV unmetereG� ZKLcK meanV \ou Gon
t KaYe a Zater 
meter� \ou ZLOO t\SLcaOO\ Ee ELOOeG annuaOO\ Ior \our Zater anG�
or ZaVte Zater VerYLceV� ,I \our VLte LV metereG� \ou ZLOO KaYe 
aOreaG\ cKoVen EetZeen montKO\ or TuarterO\ ELOOLng� anG \ou 
ZLOO aOZa\V Ee ELOOeG on tKe Vame Ga\ oI tKe montK�

<our ELOOLng VcKeGuOe LV conILrmeG Ln \our contract� 
AOternatLYeO\� SOeaVe get Ln toucK ZLtK one oI our GeGLcateG 
Account Management team on ���� ��� ���� ZKo ZLOO Ee 
KaSS\ to conILrm tKLV Ior \ou�

(nsuring Eill accuracy

$OWHUQDWLYH ELOO IRUPDWV
:H�FDQ�SURYiGH�\RXU�EiOO�iQ�%UDiOOH�RU�ODUJH�SUiQW��7R�UHTXHVW�WKiV��SOHDVH�JHW�iQ�WRXFK�ZiWK�our 
GeGLcateG Account Management team�RQ�0330 123 2�00 IURP�0RQGD\�WR�)UiGD\������DP�WR�
��o�SP�DQG�ZH
OO�VHW�WKiV�XS�IRU�\RX�

:e
OO ELOO \ou EaVeG on an eVtLmate oI tKe Zater \ou uVe� VuSSOementeG E\ tKe meter reaGLngV 
Ze taNe at \our VLte� <ou
OO KaYe cKoVen Ior uV to reaG \our meter on eLtKer a montKO\ or 
TuarterO\ EaVLV� ZKen \ou VLgneG \our contract�

3OeaVe note� Ior Oarger meterV oYer ��mm Ln VL]e� ZeǨOO taNe a meter reaGLng montKO\� anG tKe
ELOOLng IreTuenc\ ZLOO Ee aV VSecLILeG Ln \our contract�

8nderstanding your Eill
:ater cKargeV can Ee comSOe[ Vo Ze tr\ to NeeS tKLngV aV VLmSOe aV SoVVLEOe Ior \ou� Eut LI 
tKereǨV VometKLng \ouǨre unVure aEout� Kere are Vome uVeIuO OLnNV tKat can KeOS \ou ILnG ZKat 
\ou
re OooNLng Ior�

• )LnG out more aEout \our cKargeV at Eusiness�stream.co.uk�charges.

• 2ur LnteractLYe ELOO e[SOaLner SroYLGeV more LnIormatLon aEout tKe GLIIerent VectLonV oI \our
ELOO� 9LVLt Eusiness�stream.co.uk�understandingyourEill.

2r� SOeaVe get Ln toucK ZLtK our GeGLcateG Account Management team E\ caOOLng ���� ��� 
���� or emaLOLng ccs#Eusiness�stream.co.uk.



6uEmitting a meter 
reading
,f your site is metered� we'll take a meter reading on a monthly or 
Tuarterly Easis depending on what you chose when you transferred to 
us. 5egular meter readings ensure your Eills are as accurate as 
possiEle� and can give you an early indication of any une[pected 
changes in your usage. 3lease ensure we hold an up�to�date phone 
numEer and email address to contact you when we visit. 

<ou can  suEmit your own meter readings for your site�s� regularly 
too. 3lease note� we can only accept meter readings that are within 
four days of the date you took the reading.

+ow to take a meter reading
7o taNe a meter reaGLng� VLmSO\ IoOOoZ tKe VteSV EeOoZ�
• /ocate \our meter � LtV OocatLon LV SrLnteG on tKe toS oI

Sage tZo oI \our ELOO�
• 3OeaVe taNe a note oI onO\ tKe EOacN numEerV on tKe ZKLte

EacNgrounG rememEerLng to LncOuGe an\ OeaGLng ]eroeV�
• ,I \ou KaYe a neZer GLgLtaO meter� Ze onO\ reTuLre tKe GLgLtV

EeIore tKe comma� LnGLcatLng cuELc meterV oI Zater uVeG�

,mportant� please only access your meter if it's safe to do so. )or tips� please visit 
Eusiness�stream.co.uk�meter�reading.

+ow to suEmit a meter reading
<ou can VuEmLt \our meter reaGLngV at an\ tLme E\�

• YLVLtLng Eusiness�stream.co.uk�meter�reading or
• E\ OoggLng Lnto \our M\ %uVLneVV 6tream account at

EuVLneVV�Vtream�co�uN�mEV �go to Sage VL[ oI tKLV :eOcome 3acN Ior more LnIormatLon
aEout M\                   %uVLneVV 6tream��

6uEmitting Eulk meter readings
,I \ou KaYe muOtLSOe VLteV tKat Ze SroYLGe Zater anG�or ZaVte Zater VerYLceV Ior� \ou can VuEmLt 
aOO oI \our meter reaGLngV on M\ %uVLneVV 6tream ZLtK one VLmSOe EuON uSOoaG�

<ou can Go tKLV E\ naYLgatLng to tKe 
Manage account
 VectLon Ln tKe OeIt�KanG menu oI \our M\ 
%uVLneVV 6tream GaVKEoarG� 

,I \ou neeG VuSSort� \ou can ILnG out more LnIormatLon aEout KoZ to VuEmLt EuON meter reaGLngV 
E\ YLeZLng our 0y%6 *uide here or SOeaVe get Ln toucK ZLtK uV uVLng tKe contact GetaLOV at tKe 
enG oI tKLV :eOcome 3acN�

https://www.business-stream.co.uk/images/uploads/general/My_Business_Stream_User_Guide_2024_1.pdf
https://www.business-stream.co.uk/images/uploads/general/My_Business_Stream_User_Guide_2024_1.pdf
https://www.business-stream.co.uk/images/uploads/general/My_Business_Stream_User_Guide_-_FINAL.pdf
https://www.business-stream.co.uk/my-account/submit-a-meter-reading/
https://www.business-stream.co.uk/my-account/submit-a-meter-reading/


6ort coGe�  ��������
Account numEer�  ��������

Account name� %uVLneVV 6tream 5eYenue Account

Payment method

Online via our weEsite and My Business Stream

2ver the phone using our automated phone system

(lectronic payments� ,nternet Eanking or %$&6

Manual payments: &heque and bank giro

Ways to pay

<our Eills are due and payaEle within �� days of you receiving them. We offer a range of simple and 
secure ways to pay your Eills. +owever you like to pay� we've got an option for you.

'irect 'eEit
7Ke TuLcNeVt anG eaVLeVt Za\ to Sa\ LV E\ 'Lrect 'eELt � VaYLng \ou tLme� mone\ anG KaVVOe�

6etting up your 'irect 'eEit
,I \ou
G OLNe to Sa\ E\ 'Lrect 'eELt� LtǨV VLmSOe anG eaV\ to Vet uS� -uVt ILOO Ln our onOLne Iorm anG Ze 
ZLOO Go tKe reVt� <ouǨOO ILnG Lt on our ZeEVLte at Eusiness�stream.co.uk�direct�deEit.

,nternet Eanking or %$&6 

3lease include your customer reference numEer in the
description field when sending your payment so that we can
allocate your payment to your account. <our cuVtomer reIerence 
numEer LV noteG at tKe toS oI \our ZeOcome emaLO or Oetter�

2ther ways to pay 

7o find out more and choose your payment option� visit Eusiness�stream.co.uk�ways�to�pay.

7o enVure Ze can aOOocate \our Sa\ment aV TuLcNO\ aV SoVVLEOe� SOeaVe SroYLGe a remLttance ZLtK 
\our Sa\ment E\ VenGLng Lt to caVKLerV#EuVLneVV�Vtream�co�uN or contact \our account 
management team LI \ou KaYe an\ TueVtLonV�

$ credit on your account
,I \our account LV Ln creGLt anG \ouǨG OLNe to GLVcuVV a creGLt reIunG or e[SOore aOternatLYe Sa\ment 
termV� SOeaVe get Ln toucK ZLtK our Account Management team on ���� ��� ����� anG ZeǨOO Ee KaSS\ 
to KeOS� 3OeaVe Ee aZare tKat \ou ma\ Ee at rLVN oI OoVLng an\ accrueG creGLt LI \ou moYe out oI \our 
SremLVeV� VZLtcK to anotKer Zater retaLOer� ceaVe traGLng ZLtKout notLI\Lng uV oI \our uSGateG contact 
LnIormatLon anG EanN GetaLOV� or Ln tKe unOLNeO\ eYent tKat %uVLneVV 6tream EecomeV LnVoOYent�

https://info.business-stream.co.uk/direct-debit-call-back
https://www.business-stream.co.uk/my-account/payment/ways-to-pay/


%illing formats
%LOOV are aYaLOaEOe Ln a range oI IormatV� on M\ %uVLneVV 6tream� 
to VuLt \our neeGV LncOuGLng 3')� ;/6� &69 or (OectronLc 'ata 
,ntercKange �7raGacomV 9������ :e recommenG a VLmSOe 
conVoOLGateG 3') Vtatement ZLtK a Vummar\ oI \our cKargeV� 
LtemLVeG E\ cKarge t\Se anG \our SreIerence oI GetaLOeG LnYoLceV 
ZLtK LnGLYLGuaO OLneV Ior eacK Ltem anG VLte� 

(acK GetaLOeG LnYoLce LncOuGeV LtemLVeG OLneV LncOuGLng Zater 
cKargeV� ZaVte Zater cKargeV� SroSert\ GraLnage cKargeV� roaG 
GraLnage cKargeV� ELOOLng Gate SerLoGV� VLte GetaLOV anG 
aGGreVVeV� 63,' anG cuVtomer reIerenceV� Sa\ment metKoG anG 
OeGger GetaLOV� 



0y %usiness 6tream �0y%6� is our online customer portal offering 
you a convenient control centre for all of your accounts� to make 
managing your water services effortless.

ǳ (nMoy ���� access to \our account Irom \our
OaStoS� moELOe SKone or otKer GeYLce

ǳ 8pload meter readingsin Eulk Ǥ VuEmLt meter
reaGLngV Ior aOO oI \our VLteV ZLtK one VLmSOe EuON
uSOoaG

ǳ 9iew and download paperless Eills in
a SreIerreG Iormat Ǥ YLeZ conVoOLGateG          
VtatementV anG GetaLOeG LnYoLceV Ln \our 
SreIerreG Iormat Ior IaVter ELOOLng         
management
ǳ 3ay Eills Tuickly and easily Ǥ KeOSLng \ou VaYe
tLme anG eIIort

ǳ 7rack any openTueries Ǥ LncOuGLng VtatuV
uSGateV anG noteV Irom EegLnnLng to enG

ǳ $nswers to )$4s on toSLcV OLNe ELOOV�
Sa\mentV� meter reaGLngV anG cuVtomer VerYLce

My Business Stream

ǳ $ccessasuiteofcomprehensivereports �
YLeZ anG GoZnOoaG a range oI uVeIuO reSortV
Ior \our VLteV LncOuGLng VLte EencKmarNLng
Gata anG KLgK conVumStLon aOertV � 6ee Sage
�� Ior more GetaLOV�

ǳ 9iew site lists Ǥ ZLtK tKe IacLOLt\ to aGG \our
oZn VLte reIerenceV anG SLn VLteV oI LntereVt to
toS oI tKe OLVt

ǳ 6elect differentsite viewsǤ YLeZ \our
SortIoOLo anG LnGLYLGuaO VLteV at a gOance

ǳ 8pdate your details ǤLncOuGLng SerVonaO
anG VLte LnIormatLon

ǳ $ccessinformationalcontentǤ LncOuGLng
uVeIuO 
KoZ to
 M\%6 YLGeoV anG guLGeV

5egister for 0y %usiness 6tream �0y%6�
<ou can regLVter Ior M\%6 once \our tranVIer to uV KaV comSOeteG� <ou
OO neeG \our cuVtomer 
reIerence numEer anG tKe emaLO aGGreVV aVVocLateG to \our account to regLVter� 7o VLgn uS� YLVLt 
Eusiness�stream.co.uk�mEs�sign�up anG Ior VuSSort Ln regLVterLng� YLeZ tKe YLGeo on tKe Sage�

Moving and changes

:e NnoZ KoZ TuLcNO\ tKLngV can cKange Ln EuVLneVVeV anG organLVatLonV OLNe \ourV Vo
LtǨV LmSortant to NeeS uV uS�to�Gate� :eǨre aOZa\V on KanG LI \ou KaYe an\ TueVtLonV 
or LVVueV Ln reOatLon to \our account� 

:KetKer \ouǨre moYLng Ln� out or uSGatLng \our contact GetaLOV Ǥ LtǨV eaV\ 
to Oet uV NnoZ�  9LVLt M\ %uVLneVV 6tream onOLne at Eusiness�stream.co.uk�mEs or emaLO 
&&6#Eusiness�stream.co.uk.



(mergency planning 
for vulneraEle sites

,n (ngland� wholesalers determine the criteria for vulneraEle 
sites in their region. ,f you meet your water wholesalerǧs 
criteria to Ee classed as having 'vulneraEle sites'� youǧll Eenefit 
from our trusted� emergency planning service. 

$ssistance with contingency and emergency planning
:e
OO GeYeOoS emergenc\ anG contLngenc\ SOannLng Ior 
cuVtomerV ZLtK YuOneraEOe VLteV�

2ur recommenGatLonV are conVuOtatLYe anG VLte�VSecLILc�
LncOuGLng VtaII traLnLng� SOanneG OeaN GetectLon anG reSaLr� anG
LnVtaOOatLon oI automateG meter reaGLng �AM5� or aOarmV� 

:eǨOO oIIer aGYLce on contLngenc\ Zater Vtorage EaVeG on \our 
VLteǨV Oa\out anG caSacLt\� anG acceVVLELOLt\ Ior Zater tanNerV on 
VLte� 3reYentatLYe actLon OLNe tKLV can aYoLG coVtO\ LncLGentV anG
GLVruStLon to oSeratLonV at \our VLteV�

:e can SroYLGe TuoteV Ior tKe SroYLVLon oI EoZVerV� emergenc\
tanNerV anG EottOeG Zater to maLntaLn contLnuLt\ oI VuSSO\ ZKen
on�VLte contLngenc\ KaV Eeen e[KauVteG�

2ur free ���� (mergency +elpline 
managed Ey e[pert $ccount 
0anagers offers an immediate 
response. 7o get in touch� please call 
���� ��� ����.



Added value 
services

'o you need to increase the resilience of your water 
infrastructure" 2r mayEe you'd Eenefit from complete visiEility 
of your water consumption patterns in near real time" 

:KateYer \our reTuLrementV are� Ze KaYe a ZLGe range oI Zater 
anG ZaVte Zater VoOutLonV Ze can oIIer at comSetLtLYe SrLceV� :e 
can eYen KeOS ZLtK IunGLng tKrougK our *aLn 6Kare MoGeO Ǥ 
enaEOLng \ou to acceVV Zater eIILcLenc\ meaVureV ZLtK no caSLtaO 
outOa\� <our account manager ZLOO GLVcuVV tKLV ZLtK \ou LI 
oSSortunLtLeV Ior IunGLng are LGentLILeG�

:eǨYe OLVteG MuVt a IeZ oI our ancLOOar\ SroGuctV anG VerYLceV EeOoZ 
anG on tKe ne[t Sage� Eut LI \ou
G OLNe to ILnG out more� SOeaVe get 
Ln toucK ZLtK \our GeGLcateG account management team to Vee KoZ 
Ze can LmSroYe Zater management acroVV \our SortIoOLo oI VLteV�

$utomated 0eter 5eading �$05� technology
7KLV LV one oI our moVt SoSuOar SroGuctV� AM5 oIIerV \ou YLVLELOLt\ 
oI Zater conVumStLon acroVV \our eVtate Ǥ enaEOLng LnIormeG 
GecLVLonV to LmSroYe Zater eIILcLenc\� anG EeneILtV VucK aV�

ǳ ,ncreaVeG ELOOLng accurac\� tKrougK near reaO�tLme caSture oI
conVumStLon Gata

ǳ *reater controO oI conVumStLon anG carEon emLVVLonV tKrougK
our GeGLcateG ZeE SortaO

ǳ (arO\ ZarnLng oI OeaNV anG OoZ IOoZ tKrougK Sro�actLYe
GLagnoVtLcV anG Gata monLtorLng

ǳ AVVurance tKat eYen meterV Ln GLIILcuOt to acceVV OocatLonV KaYe
IreTuent reaGLngV

ǳ 4uaOLt\ VerYLce GeOLYer\ tKrougK our KLgKO\�VNLOOeG anG traLneG
team



$dditional added value services 
include�
› Tariff optimisation

› Benchmarking

› Enhanced emergency and

contingency planning

› Interventions to improve trade

effluent management

$dded value 
services

/eak assistance and repair
(Yen VmaOO OeaNV can LncreaVe \our ELOOV E\ tKouVanGV oI 
SounGV� 7KatǨV ZK\ LtǨV gooG to NnoZ tKat Ze KaYe 
traLneG VSecLaOLVtV on KanG to LGentLI\ anG reSaLr OeaNV 
on \our netZorN� 1on�LntruVLYe GetectLon metKoGV anG 
aGYanceG tecKnoOog\ mean tKat ZeǨOO ILnG anG reSaLr 
OeaNV VaIeO\� TuLcNO\ anG eIIectLYeO\� 

Water audit site surveys
2ur Zater auGLtV SroYLGe a GetaLOeG anaO\VLV oI Zater uVe 
at \our VLteV anG KeOS \ou to unGerVtanG e[actO\
KoZ \ouǨre uVLng Zater� ZKLOe LGentLI\Lng Zater VaYLng 
oSSortunLtLeV� 2ur Zater auGLtV LnYoOYe tKree VtageV 
LncOuGLng GeVNtoS anaO\VLV oI \our ELOOV anG 
conVumStLon SatternV� VLte YLVtV to anaO\Ve \our Zater 
netZorNV� aSSOLanceV anG uVage� anG IoOOoZLng 
comSOetLon oI tKe VurYe\� Ze can reYLeZ tKe moVt 
aSSroSrLate Zater�VaYLng VoOutLonV anG maNe 
recommenGatLonV to \ou Ior conVLGeratLon�

Water 6tewardship accreditation
2ur comSreKenVLYe VoOutLonV oIIerLngV anG GeGLcateG 
teamV can VuSSort \ou Ln acKLeYLng a :ater 6teZarGVKLS 
AccreGLtatLon Ior \our organLVatLon� aOOoZLng \ou to taNe 
controO oI \our EuVLneVV Zater VerYLceV� 8VLng our 
e[SertLVe� \ou can EuLOG \our oZn OearnLngV aV ZeOO aV 
\our oZn taLOoreG Zater targetV�



/eak assistance

,t's important to check for leaks at your site regularly. /eaks waste 
money Ey wasting water� Eut they can also cause serious damage to your 
pipework over time. *eneral wear and tear� or e[treme weather� can also
affect your pipes and cause leaks when you least e[pect it.

+ow to check for a leak 
<ou can uVe our VteS�E\�VteS OeaN aVVLVtance guLGe at Eusiness�stream.co.uk�leak�assistance.

,I \ou Go ILnG a OeaN� Lt
V LmSortant to act LmmeGLateO\� /eaNV OeIt unreSaLreG can OeaG to Kuge 
coVtV anG SroSert\ Gamage� anG can LmSact tKe enYLronment too�

3ipework responsiEility
7Ke OocatLon oI tKe OeaN GetermLneV ZKo
V reVSonVLELOLt\ Lt LV to IL[�

�. ,f the leak is located within the Eoundary of your site� please get in touch with us on our
(mergency line� ���� ��� ����� and we'll Ee happy to help.

�. ,f the leak is located outside of the Eoundary of your site for e[ample� on the puElic
network then this is your regional water wholesaler's responsiEility to fi[. 3lease get in
touch with us on our (mergency line ���� ��� ���� and we'll go over the ne[t steps.

https://www.business-stream.co.uk/ways-to-save/how-to-check-for-leaks/


&onVumStLon
aOertV %encKmarNLng

! 6SecLILc VLte
conVumStLon

! &omSarLVonV oI one VLte
agaLnVt anotKer

Using water wisely

We're here to help make your water work for you and we want to support you in reducing your 
water consumption and helping you meet your cost efficiency and environmental targets. 

,ntelligent Water 0anagement reporting

,nteOOLgent :ater Management �,:M� reSortLng SroYLGeV anaO\tLcaO reSortV tKat gLYe \ou 
acceVV to conVumStLon aOertV� EencKmarN reSortLng anG meter oStLmLVatLon LnVLgKtV ZLtK tKe 
cOLcN oI a Eutton� KeOSLng \ou to taNe controO oI \our Zater uVage anG LGentLI\ SotentLaO Zater 
anG mone\ VaYLng oSSortunLtLeV� 

&onVumStLonaOertV

,:MǨV conVumStLon aOert reSortLng taNeV tKe tZo moVt recent meter reaGLngV Ior an LnGLYLGuaO VLte� 
Vo Ze can tracN KoZ mucK Zater \ou uVe� anG aLmV to LGentLI\ an\ trenGV tKat \our reaGLngV VKoZ 
Ior e[amSOe� a contLnuouV LncreaVe or GecreaVe Ln \our conVumStLon� 

%enchmark reporting

,:MǨV EencKmarNLng reSort maNeV an aVVeVVment oI \our aYerage GaLO\ conVumStLon �A'&� oI 
Zater agaLnVt tKe GraLnage cKarge eOement oI \our VLte�V�� 7KLV tKen aOOoZV uV to caOcuOate tKe 
aYerage anG meGLan YaOueV acroVV \our VLte SortIoOLo� eVVentLaOO\ SroYLGLng an oYeraOO 
EencKmarN
 
or 
EaVeOLne
�

0eter optimisation
,:MǨV meter oStLmLVatLon reSortLng GetermLneV tKe aSSroSrLateneVV oI \our current meter VL]e 
agaLnVt tKe current conVumStLon Lt
V recorGLng� 8VLng \our ZKoOeVaOer
V LnLtLaO aVVeVVment oI tKe 
EuVLneVV actLYLt\ at \our VLte� Ze ma\ recommenG a meter e[cKange on tKLV reSort Ior e[amSOe� LI 
more Zater LV goLng tKrougK tKe meter tKan tKe meter LV VuLtaEOe or GeVLgneG Ior�

Meter
oStLmLVatLon

! Meter
aSSroSrLateneVV
Ior VLteV



+ow to get in touch

We're here to help.
$nd we offer a range of ways to get in touch.

0y %usiness 6tream customer portal
,tǨV TuLcN anG eaV\ to ILnG anVZerV to )A4V� uSGate \our 
account LnIormatLon� VuEmLt meter reaGLngV� anG YLeZ anG 
Sa\ \our ELOOV ZLtK M\ %uVLneVV 6tream� AcceVV \our 
onOLne account at Eusiness�stream.co.uk�mEs.

Email us
&&6@business-stream.co.uk

Call us
���� ��� ���� from 0onday to )riday� �.��am to �.��pm

<our account management team are aOZa\V on KanG to 
anVZer an\ TueVtLonV \ou ma\ KaYe� LncOuGLng TuerLeV 
aEout tKe tranVIer SroceVV�

2r� YLVLt Eusiness�stream.co.uk�contact�us to ILnG a range 
oI aOternatLYe Za\V to get Ln toucK�

Emergency
2ur Iree ���� (mergenc\ +eOSOLne�manageG E\
e[Sert Account ManagerV�oIIerV an LmmeGLate
reVSonVe� 7o get Ln toucK� SOeaVe caOO ���� ���
�����

<our right to switch

:e reaOO\ KoSe \ou 
contLnue cKooVLng
%uVLneVV 6tream aV
\our Zater anG�or 
ZaVte Zater retaLOer� 
Eut LI Ior an\ reaVon 
\ou IeeO GLVVatLVILeG 
ZLtK our termV anG
conGLtLonV or tKe 
TuaOLt\ oI our VerYLce�
\ou KaYe tKe oStLon to 
VZLtcK to anotKer Zater
retaLOer� VuEMect to \our
contractuaO termV anG 
conGLtLonV ZLtK uV� 7o 
ILnG out more� YLVLt
oSen�
Zater�org�uN�



0ore aEout us



0aking a positive 
difference

6Lnce Ze OauncKeG our YLVLon to MaNe a 3oVLtLYe 'LIIerence �MA3'� Ln 
����� ZeǨYe LntroGuceG oYer �� neZ LnLtLatLYeV to VuSSort our amELtLonV� 

,n tKe SaVt \ear tKLV KaV LncOuGeG� 

! SartnerLng ZLtK gOoEaO cOLmate actLon VSecLaOLVtV� (coOogL� to LnYeVt Ln
nature�EaVeG anG VocLet\�EaVeG SroMectV�

! EecomLng tKe ILrVt Zater retaLOer to acKLeYe 'eYeOoSLng tKe <oung
:orNIorce �'<:� (mSOo\ee *uarantee 6tatuV Ln recognLtLon oI our
commLtment to SroYLGLng VNLOOV traLnLng anG emSOo\ment oSSortunLtLeV
to \oung SeoSOe�

! eVtaEOLVKLng a VtrategLc SartnerVKLS ZLtK 6cottLVK ActLon Ior MentaO
+eaOtK �6AM+� to SroYLGe mentaO KeaOtK anG ZeOOEeLng VuSSort to
coOOeagueV� anG

! e[SanGLng our SrLmar\ VcKooO outreacK Srogramme to teacK tKe ne[t
generatLon aEout tKe LmSortance oI VaYLng Zater�

:eǨre aOVo commLtteG to KeOSLng our cuVtomerV cut tKeLr coVtV� ZKLOe 
SrotectLng tKe enYLronment� E\ KeOSLng \ou reGuce \our Zater uVe E\ uS 
to ���� 

7o find out more� please download our latest 6ustainaEility 5eport 
at Eusiness�stream.co.uk�naturally�different.



(co9adis
7o KeOS uV meaVure our SrogreVV� Ze
re aVVeVVeG E\ (co9aGLV Ǥ 
tKe ZorOGǨV OeaGLng VuVtaLnaELOLt\ aVVeVVment SOatIorm� :e acKLeYeG a 
*oOG ratLng Ln ���� anG ���� anG LncreaVeG our Vcore Ln ���� to �� Ǥ 
SOacLng uV ZLtKLn tKe toS �� oI oYer ������� comSanLeV aVVeVVeG
ZorOGZLGe� (co9aGLV EaVeV LtV aVVeVVment on LnternatLonaO VuVtaLnaELOLt\ 
VtanGarGV LncOuGLng tKe *OoEaO 5eSortLng ,nLtLatLYe anG tKe 8nLteG 1atLonV 
*OoEaO &omSact anG meaVureV comSanLeVǨ SrogreVV acroVV Iour Ne\ 
VuVtaLnaELOLt\ areaV Ǥ tKe enYLronment� VuVtaLnaEOe Srocurement� OaEour 
anG Kuman rLgKtV anG etKLcV�

What's ne[t"
:eǨre LncreGLEO\ SrouG oI eYer\tKLng ZeǨYe acKLeYeG VLnce OauncKLng our 
YLVLon� ,n tKe \ear aKeaG Ze KaYe amELtLouV SOanV to EuLOG on our YLVLon� 
LncOuGLng OauncKLng neZ oIIerV to our cuVtomerV � gLYLng tKem 
oSSortunLtLeV to maNe a SoVLtLYe GLIIerence to tKeLr OocaO communLtLeV or 
tKe enYLronment � MuVt E\ Sa\Lng tKeLr Zater ELOO� GeYeOoSLng neZ 
SartnerVKLSV to VuSSort our eGucatLon Srogramme anG ZorNLng toZarGV 
our ���� net ]ero target�

<ou can ILnG aOO oI our termV anG conGLtLonV GocumentV on 
our ZeEVLte at Eusiness�stream.co.uk�terms




